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“When I first got to the Hope Center they told me to sit still. I have sat still. And 
things have fallen into place better than I ever could have scripted it myself."

Client Spotlight: Chad

From Hopeless to Happy
Before the Hope Center I was homeless, in a hopeless place. I got into trouble and went to jail. Drug 
court recommended I come here. I knew nothing about the Hope Center.  But I knew I needed to 
come - I needed to come to find a different way to live.

The Hope Center program helped me learn about myself. The things that happened to me in the 
past were a big burden on me. I didn’t know how to deal with them. But here, I learned to face my 
problems head on without drugs and alcohol. That is one of the biggest things I have learned at the 
Hope Center. When you learn to do that, you can find happiness in just about everything.

I am now a Peer Mentor and have been for about a year. I have found my true calling.  I have 
always felt I could be a teacher or a coach in some aspect and being a peer mentor has 
allowed me to do that. 

My life now is a 180 degree turn around from what it was. I am happy for no reason at all. 
I don’t need outside things to make me happy. When I first got to the Hope Center they 
told me to sit still.  I have sat still. And things have fallen into place better than I ever 
could have scripted it myself.



OUR MISSION: To care for homeless and at-risk persons by 

providing life-sustaining and life-rebuilding services that are 

comprehensive and address underlying causes.

We Help. We Heal. We Give Hope.
OCTOBER 2021

Each year, the University of Kentucky 
Center on Drug and Alcohol 
Research conducts independent 
research on the Recovery Centers 
across Kentucky, including the 
George Privett Recovery Center for 
Men and the Ball Quantrell Jones 
Center for Women.

The recent 2020 study shows 
double-digit reductions in drug 
use, unemployment, homelessness, 
incarceration and anxiety. Through 
our long-term residential program 
with professional staff and peer 
mentors who have completed 
the program, we provide an 
effective and cost-efficient way 
to deliver recovery services in a 
meaningful way. The foundation of 
personal responsibility and mutual 
accountability provides a pathway to 
a productive, drug-free life.

Recovery Programs are Highly 
Effective in Transforming Lives

Here are just some of the highlights 
of the Recovery Center Outcome 
Study, which tracked results for 
women and men who participated in 
the Hope Center recovery programs 
and completed an intake survey 
between July 2016 and June 2019, 
and a 12-month follow-up survey 
between July 2017 and June 2020:

• Employment rose  
35 percent for men and  
tripled among women

• Drug use dropped  
65 percent for men and  
96 percent for women

• Homelessness dropped  
82 percent for men and  
78 percent for women

• Incarceration dropped  
59 percent for men and  
83 percent for women

• Anxiety dropped 84 percent for 
men and 67 percent for women.

Cole, J., Logan, T., Miller, J. & Scrivner, A. (2021). 
Recovery Center Outcome Study 2021 Fact Sheet. 
Lexington, KY: University of Kentucky, Center on 
Drug and Alcohol Research.

“Let’s all reach out to those in our 
community who are struggling, and 
let them know there is a way out,” 
said Rufus Friday, Hope Center 
Executive Director. “The solution is 
here and we welcome anyone who is 
seeking help.”

at hopectr.org



SEE THE 2020-21  
ANNUAL REPORT 

Hope grows – even 
during a pandemic.

Every statistic has a story 
behind it – a story of 
hope that is powered by 

redemption, recovery and renewal. 

It starts with a belief that change is 
possible, that all lives have value because 
they are someone’s child, sibling, or 
parent. It thrives because of our talented, 
dedicated staff. And it endures because 
of you and so many others in this 
community who generously share their 
time, talent and resources. 

MAILING ADDRESS
P.O. Box 6
Lexington, KY 40588

FACILITIES
Emergency Shelter
Ball-Quantrell Jones Center  

for Women
George Privett Recovery Center 
Don Ball Campus Center
Don and Cathy Jacobs House
Jacobs Hope Cafeteria
Fayette County Detention Center 

Recovery Program
HopeMobile
Hill Rise Place Apartments
Barbara Hardwick Rouse House

PHONE
(859) 252-7881 – Emergency Shelter
(859) 721-0144 – Donations & Events

WEBSITE: 
www.hopectr.org

EXECUTIVE DIRECTOR 
Rufus Friday
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Ellie Hawse
Gordon Hyde, M.D.
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Note from Rufus Friday 
Hope Center Executive Director

In fact, even in the 
midst of a pandemic, 
the nights of shelter 
we provided at our 
facilities grew by 14 percent. 

Please take a moment to review our 
annual report and celebrate what we 
have accomplished together in the past 
fiscal year. You can also see those in our 
community who helped make it all happen 
by scanning this QR 
code. Thank you all 
again for rebuilding 
lives. And if you want 
to become more 
involved please 
contact us.

You can help make the holidays special 
for Hope Center clients and let them 
know the community 
cares. If COVID-19 
numbers allow in-
person volunteering, 
these options will be 
available. If not, we 
will focus on holiday 
donations and meal 
drop-offs. 

Donate to our annual 
Client Christmas Party. 
For many of our clients, this will be the 
only gift they receive at Christmastime. 
Consider purchasing an item off of the 
Hope Center’s Amazon wish list or  
hosting a donation drive at your church  
or business. 

How to make the holidays 
special during COVID-19

Visit hopectr.org, call 859-721-0144 or  
email ccairo@hopectr.org for more information.

Become a 12 Days of Christmas 
Sponsor. This is a wonderful opportunity 

for larger groups to come 
together and prepare and 
serve a special holiday meal 
to Hope Center clients. 

Serve a meal at the Jacobs 
Hope Cafeteria. Instead of 
a traditional office holiday 
lunch, come and serve lunch 
to our clients.  

Sponsor a family at our 
One Parent Scholar House.  

This program provides affordable 
housing, child care and support services 
to single parents who are in college. Our 
program staff can provide information 
on sponsoring a family who might not be 
able to afford gifts this year. 

Volunteers at past Christmas party

ANNUAL REPORT
FISCAL YEAR 2020-2021
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Join Us for the Ball Homes Night of Hope on November 18

After going virtual for a year, we are excited to be gathering together again 
at 7 p.m. on Thursday, November 18 for the Ball Homes Night of Hope at the 
Lexington Opera House. (Note: Seating will be in zones with safe spacing. 
Hope Center clients will be watching via live stream. Virtual plan in place  
if needed.)

Hear the journey of Tony Hoffman, a former BMX Elite Pro, who went from 
prison to the Olympics. When he put his addiction behind him, Tony started 
living out his dream. His story is one of redemption – from the lowest lows 
to the highest highs. He is a sought-after speaker who has presented on the 
prestigious TEDx stage and has mentored thousands of youths. Tony’s story 
will encourage all of us to continue working to provide hope to the people 
who need us.

Perseverance is the Ball Homes Night of Hope theme this year. Nothing else 
highlights this theme better than our own Hope Center staff who have gone 
through our programs. We will be highlighting their incredible and moving 
stories which speak of the power of recovery, healing and second chances. 

Please join us on November 18 at 7 p.m.! Tickets and sponsorships can be 
purchased at hopectr.org or call us at 859-721-0144.

Thank you to our sponsors who make this important event possible. 

13TH  
ANNUAL 

THURSDAY, NOVEMBER 18 7 P.M. LEXINGTON OPERA HOUSE
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