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Cold weather is coming. Coupled with the COVID-19 
crisis, we are facing our most challenging and critical time 
as an organization caring for those who are homeless. 
The Hope Center, along with the city and other partners, 
has been working diligently for months to create a 
plan to address many issues: Are men choosing to live 
outside during the warmer months? What happens when 
it turns cold? Will they have space to be socially distant 
when they come for shelter?  You may be asking these 
questions as well, so we wanted to share our plans  
with you.

What Choices are Those Who are Homeless  
Making During COVID-19?

Sometimes those who are homeless may not want to 
receive shelter and services. And during COVID-19, there 
are extra fears related to staying indoors. So when the 
weather is nice, some will make the choice to live outside 
the shelter. During colder months, it will be even more 
important to encourage those without a home to come 
inside – especially during the cold winter nights, which 
can be life threatening. This is why services such as our 
HopeMobile and Street Outreach will be lifesaving by 
building communications to those staying on the streets.

What Happens When it Turns Cold?

We are building upon the successful plan we 
implemented when COVID-19 hit in early spring. 
With quick planning and implementation as well as 
tremendous support from the community, we were 
able to keep staff and clients safe. We now have more 
time to plan but also are facing greater challenges 
because the weather will be colder and last longer,  
and the struggling economy may push more  
people into homelessness. 

In non–COVID conditions, our Emergency Shelter can 
house more than 220 clients for an evening. With social 
distancing protocol in place, the higher occupancy 
numbers are not possible in our current spaces. In 
preparing for the winter weather, we will be increasing 
our spacing even more through:

• Portable bedding trailers;

• A temporary onsite structure that will include a  
warming shelter

• Reuse of building space (basements, conference 
rooms); and 

• Reaching out to our community for extra 
spaces, if needed. 

The plan is to utilize these spaces as we need them, 
when the weather is dangerous.

Will We Have Space to be Socially Distant When 
They Come for Shelter?

Our goal is to have as much space as we can on the 
Loudon Avenue campus or in close proximity so we can 
provide each client with the space and support needed 
including food, 
medical care, clothing 
and supportive staff. 
We are thankful for 
you, our donors, for 
making all of this 
possible during such 
a dangerous and 
uncertain time. Your 
generosity saves lives and 
then transforms them.

Donate at hopectr.org



 

“Our partnership with the Kentucky  
Career Center continues to provide 
valuable skills and opportunities for 
graduates of our program. Once they 
gain on-the-job training, they can then 

take those skills back out 
into society and start a 

career that offers good 
benefits and pays well.”

 – Stephanie Raglin, 
LCADC, Director of 

Programs at the Hope 
Center Recovery Program 

for Women

It’s often said that the first step of substance 
abuse recovery can be the most difficult. 
Realizing you need help and getting into 
a recovery program is a crucial part of the 
process, but what happens after the program 
is completed? 

Our Men’s and Women’s Recovery Programs 
partner with local organizations to set our 
clients up for success after completion. 
These partner programs provide job skills 
training and opportunities, interview skills, 
resume help, GED programs, and more. The 
Hope Center Recovery Program for Women 
began a partnership with the Kentucky 
Career Center in 2019 to provide two types of 
opportunities: OJT, or On the Job Training, 
and the Work Based Learning Internship. 

OJT is a six-month process during which a 
program graduate works for the Hope Center 
and after six months the Hope Center can 
hire them full time, if a position is available. 
The Women’s Recovery Program currently 
employs 25% of their workforce from the  
OJT program. 

The second option for program graduates is 
the Work Based Learning Internship, offered 
to Hope Center Peer Mentors. Through this 
internship, the individual works 40 hours a 
week and makes at least $10 an hour. After 
they have completed the required hours the 
Hope Center can hire them, and if a 
position isn’t available the Kentucky 

Career Center will find them employment. 
Both of these programs allow individuals to 
gain necessary on-the-job training to re-enter 
the workforce to begin successful careers.

Stephanie Raglin, LCADC, Director of 
Programs at the Hope Center Recovery 
Program for Women is grateful for  
this partnership. 

 

We have many ways your family, business or church group can 
make the holidays special for those in need- even during COVID:
Donate to our Annual Client Christmas Party: Help us provide our clients with new, unwrapped 
gifts for themselves and their families! Make your purchase off of the Hope Center’s Amazon wish 
list or host a donation drive at your church or business.

Become a 12 Days of Christmas Sponsor: This is a wonderful opportunity for larger groups to 
come together and prepare a special holiday meal for Hope Center clients. 

Sponsor a Family at One Parent Scholar House: Be an angel to a single parent in college and 
their children this Christmas- donate a gift card to Walmart or Target so parents can purchase a 
gift for their children.

I’m in Recovery. 
Now what? 
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Program graduates working in the Hope Center peer 
mentor office. Through this internship, a peer mentor 
works 40 hours a week and makes at least $10 an hour.

For more information or to sign up, contact Carey Cairo, Volunteer Manager  
at 859-721-0144 x 222 or ccairo@hopectr.org.
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“The Hope Center has  
taught me to see the  
blessings that come in life.”
            – Tim

My childhood 
was good - for 
the first six years. 
When I was 
six my father 
had diabetes 
and fell ill. My 
mother had to 
start providing. 
My father 
progressed on 

drinking and that caused a lot of anger 
and fighting between them. At first it was 
verbal abuse, then it became physical. 
Because of this situation, I had a great 
sense of distrust of people. 

I felt like a caged animal that had been 
picked and prodded. Anytime I got out I 
went wild. I started doing drugs at a young 
age. By my teens I was stealing cars or 
anything else I could but it wasn’t because 
I cared about what I was stealing - I was 
just doing it for the rush of adrenaline. By 
the time I was an adult I was just doing 
the same stuff. Anytime I would try to 
get away from that version of myself I 
couldn’t because I was always carrying 
it with me.

I did a year in jail and they told me I was 
getting paroled to the Hope Center. 
I thought I’d be able to just slide by. 
Eventually I realized that the people here 
cared; not just the employees but the 
clients cared for each other. I started to 
face demons that I didn’t want to face 
before. They gave me the love and 
compassion that I had been missing for 
many years.

I transitioned from a path of enjoying 
destruction and seeing the negative in 
everything to seeing value in myself and 
in other people as well. Now, I like myself 
and I’m happy with who I am. That never 
would’ve happened without this program. 
The Hope Center has taught me to see 
the blessings that come in life. 

“When you come in, you feel 
like nobody but you walk out 
feeling like a somebody.” 

        – Heather

Before I started 
this program, 
my life was 
irresponsible, 
unmanageable 
and crazy. I’m 
just lucky to be 
alive and be here 
today with all 
that I’ve been 
through. I started 

the program in jail and have been here 
since January 10th. 

When I came in, I was broken, lost and 
angry. My intentions when starting were 
to do it just to get out of jail. One day I 
was saying the steps over and over and 
repeating the principles behind them, 
then it was like a flicker and suddenly it 
clicked. Now I love it here because this 
is such an awesome place. The staff are 
awesome people and you can really feel 
the love in here. When you come in, you 
feel like nobody but you walk out feeling 
like a somebody.

Even though I haven’t gotten to 
experience some of the things that 
some of the other girls have because of 
Covid, I’m so thankful that we still have 
a program. I just started peer mentoring 
very recently and I like it already. I got 
asked to talk to someone the other day 
because we have a similar story and it felt 
good being able to connect with someone 
else that’s in a similar situation. Now I 
look forward to being able to go back to 
school. I don’t even have an idea what I 
want to go for, but I just want to learn  
and grow.

Emergency Shelter:
360 W Loudon Avenue
859-252-7881

• Coats and jackets
• Sweaters and sweatshirts
• Warm socks
• Gloves and Hats
• Long underwear
• Bottled water
• HopeMobile sack lunches 

– Sandwiches, chips, 
granola bars

• PPE (masks, gloves and 
hand sanitizer)

•  Over-the-counter 
medicine (Ibuprofen, 
Tylenol, Aleve, alcohol-
free cough syrup)

Men’s Recovery Center:
250 W Loudon Avenue
859-225-4673

• PPE (masks and hand 
sanitizer)

• Toiletries
• Razors
• Cleaning supplies
• Towels

Women’s Recovery Center:
1524 Versailles Road
859-252-2002

• Bras and NEW underwear 
(all sizes)

• Feminine hygiene 
products

• Alcohol-free hand 
sanitizer

• Paper, pens, pencils
• Phone cards

DONATION 
NEEDS
Call the number 
listed when you 
arrive and a 
representative 
will come get the 
donation from your 
car! Please do not 
enter the building.

Donate at 
hopectr.org
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November 12TH at 7:30 PM
VIRTUAL EVENT FOR SAFETY!

Visit hopectr.org/nightofhope or call (859) 721-0144 to sponsor or for tickets – $15 EACH

Danny Trejo

A Must-see Ball Homes Night of Hope Remote!
From years of imprisonment to helping youth battle drug 
addictions, from acting to producing, and now on to restaurant 
ventures, Danny Trejo’s name, face, and achievements are well 
recognized in Hollywood and beyond. Hear his story first hand 
plus live Q & A, along with Hope Center client reflections. This 
will be an hour that you won’t want to miss!
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