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Emergency Shelter:

360 W Loudon Avenue

859-252-7881
Masks
Sack lunch supplies  
(bread, meat, cheese, 
packaged snacks)
Latex gloves (size XL)
NEW underwear  
(various sizes)
Hand sanitizer
Ground coffee
Toilet paper
Toiletries 
Razors

Men’s Recovery Center:

250 W Loudon Avenue

859-225-4673
Toiletries
Masks
Latex gloves (size XL)
Hand sanitizer
Cleaning supplies
Razors
Deodorant
Toilet paper
Towels (new or used)

Women’s Recovery Center:

1524 Versailles Road

859-252-2002
Masks
Latex gloves
Toiletries and feminine 
hygiene products
Hand sanitizer
Cleaning supplies
NEW underwear 
(various sizes)
Yoga mats
Toilet paper

Clive M. Beck Center 

(clients staying at Transy): 
Box or bag items and mark 
“Beck Center” and bring to 
250 W Loudon Avenue

859-225-4673
NEW underwear  
(all sizes except small)
Washable laundry bags
Toiletries
Cards & board games
Snacks & drinks
Toenail clippers

DONATION NEEDS
Call the number listed when you arrive and a representative will come get the donation from your car!

Don’t Miss the Good Community Partnerships News inside this Issue!



OUR MISSION: To care for homeless and at-risk persons by 

providing life-sustaining and life-rebuilding services that are 

comprehensive and address underlying causes.

We Help. We Heal. We Give Hope.
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BATTLING COVID AND HOMELESSNESS 
AT THE SAME TIME
The coronavirus pandemic greatly affects us all, but 
imagine not having a home in which to shelter in place. 
Our clients and those experiencing homelessness have 
been battling against both being homeless and COVID. 
We have been the home, the support and the safe spot 
for them during this frightening and uncertain time. 

"It means to me a place to stay safe and food to eat. 
I'm safe here." said David, an Emergency Shelter client 
housed at the satellite Hope Center shelter at Transylvania 
University.

We are working around the clock to ensure the health 
and safety of our 650+ clients and the staff who serve 
them. This is a team effort along with you, our community. 
Thanks to you, we were able to respond to this crisis 
quickly and comprehensively.

MORE SPACE

Additional space was our first need as it allows us to 
meet social distancing recommendations. Transylvania 
University generously donated the use of the Clive 
M. Beck Center as a temporary shelter for about 40 
individuals. Emergency Disaster Services brought us 
two portable bedding trailers so we could spread out 
the Emergency Shelter men even more. Additionally, 
we brought in a portable shower unit and additional 
restrooms for more personal hygiene space.

MORE STAFF

With more space 
comes the need 
for staff to oversee 
and care for clients. 
We have hired 
more caseworkers, 
reassigned case 
managers, and 
added additional 
peer mentors to help supervise all the new spaces. Our 
staff have shown the passion and compassion they have 
for helping our clients through this time.

"Having the Beck Center space has given me a sense 
of peace for my clients,” said Tiffany Williams, Hope 
Center Case Manager. “Knowing that such an amazing 
community like Transylvania University was willing to 
open up their doors for us gives hope and protection 
to my guys. I could never thank Transy enough for their 
hospitality." 

MORE COMFORT 

Food, bedding, medicines and personal protective 
equipment provide safety and comfort. Outfitting our 650 
plus clients and 90 plus staff with all of these necessities 
has been a constant 
process. When we have 
put a plea out for help, 
you all have stepped 
up. From the Quantrell 
Auto Group and Voices 
of Hope donating 
laptops for virtual AA 
meetings and telehealth, 
to Tempur Sealy’s new 
beds for the Women’s 
Center and the clients 
staying at Transy, to the 
Lexington Legends 
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PHONE
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(859) 721-0144 – Donations & Events
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BATTLING COVID AND HOMELESSNESS AT THE SAME TIME 
(continued)

bringing food and fun to the Jacobs Hope 
Cafeteria every Tuesday and Thursday, all of 
your support has given our clients hope and 
comfort during this stressful time. 

Please see below for a more complete listing. 
This is by no means a complete list – we 
have more of you to thank in upcoming 
newsletters. We appreciate every single 
outreach. From handmade masks and bottles 
of hand sanitizer, to extra snacks, each 
represents love flowing into the hands of 
those who need your help. 

Letter from Interim Executive Director
When I agreed to serve as the Interim Executive Director, never in 
my wildest dreams would I have predicted a happening such as 
COVID-19.

I admit that in the last few weeks, I have experienced moments of 
stress and angst. The COVID-19 pandemic has challenged us all, 
as professionals, parents, citizens and people who are just trying 
to know the right thing to do. But I have observed that the light 

of good often shines brighter when things are dark. I’ve been inspired each day by 
the dedication of our staff, the commitment of our board, the support of LFUCG and 
community partners, and the generosity of the community. We have been so touched 
by the continuous outpouring of support from you, our community, our team. 

It’s not over yet; there will be plenty more challenges to come. I want to thank 
everyone whose hard work has helped us through so far.

Teamwork has never been as important as it is right now. We are all in this together 
and we will get through it.

Janice James, Interim Executive Director

Amazing Community Partners During COVID-19*

at hopectr.org
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AUGUST 13  
AT NOON 
THE CARRICK HOUSE

featuring
Cara Brookins
After surviving and escaping domestic violence, 
Cara Brookins was faced with the stark challenge 
of providing for her four children. In desperate 
need of a home, they built a 3,500-square-foot 
home using YouTube tutorials – and at the same 
time, she rebuilt and empowered her family. 

Holding on to Recovery During a Pandemic
The coronavirus has disrupted all of our routines. If you 
are new to recovery, this can be particularly dangerous. 
Newly-learned healthy patterns have just begun, and the 
temptation to slip back to the old ways can be strong. In 
Hope Center recovery programs, peer-to-peer interaction 
and support are vital for each recovery client. Schedules 
are filled with meetings, classes and sober social events. 
These all make the recovery 
process work, so with the 
pandemic putting a halt to  
most social events, we had to 
get creative.

We started offering our clients 
virtual Alcoholics Anonymous 
and Narcotics Anonymous 
meetings. Six laptops, donated 
by Quantrell Auto Group, and one donated by Voices of 
Hope, allow clients to maintain social distancing while 
staying on track with their recovery. They are also used for 
NA and AA speaker presentations, virtual counseling and 
telemedicine sessions. 

“Having the resources to connect our clients to recovery 
meetings has been a game changer for us. There are 

plenty of virtual meetings that are available almost 24 
hours a day. They are keeping our clients connected to 
the outside recovery community while also allowing us 
to follow social distancing guidelines. We have gotten a 
lot of positive feedback from our clients. They are able 
to share their feelings with other recovering addicts and 
alcoholics who are going through the same thing. We are 

also using YouTube to watch AA 
and NA speaker meetings,” said 
Chuck Gilliam, Men’s Recovery 
Program Director.

“It is giving our clients an 
opportunity to stay connected 
to those in the community while 
continuing to work the 12-step 
process of recovery. Thank you 

to the Quantrell Auto Group and Voices of Hope for 
helping us to better help our clients,” said Stephanie 
Raglin, Assistant Director at the Recovery Center  
for Women.

There are currently 350 men and women in Hope Center 
recovery programs who are part of the six to nine-month 
intensive, residential recovery program.

SAVE  

THE DATE!

YOU CAN HELP WITH COVID-19 RELIEF - GO TO HOPECTR.ORG AND DONATE TODAY!

Tickets and information at oneparentscholarhouse.org


