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The Hope Center Emergency Shelter 
opened its doors in June 1993, and those 
doors have never closed.  For 24 hours a 
day, 365 days a year, and one extra day 
each leap year, the Emergency Shelter 
welcomes those who come to us for help.  
Thank you for helping make this possible. 

It’s not always been easy.  In the early years there were 
times when making payroll was a regular last-minute 
affair. Kentucky Utilities was very helpful. They would 
give us a heads up as well as time to scurry around, find 
some money, and pay the bill.  KU never turned out the 
lights.

Because the doors to the Emergency Shelter are always 
open, clients come.  When they come we talk to them.  
If we can, we help them find the resources and programs 
they need to start to rebuild their lives, to heal whatever 
it is that has wounded them, and to start them on the 
path to a place where they can take responsibility for 
their own lives.  

On August 22nd, we’ll dedicate the newest Hope Center 
facility. On the first floor it has meeting rooms and 
offices.  On the second and third floors there are 48 units 
of affordable permanent housing.  These apartments 
became available on July 1.  If anyone questions the 
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THE DOORS OF HOPE They’re always open
by Cecil Dunn, Executive Director

need for these apartments, consider this: At the end of 
the day on July 1, all 48 were occupied.

All of these new residents are people who came through 
a Hope Center program, and many of them came 
through a Hope Center program only because they first 
came to the shelter. They came to the shelter looking for 
some food and a place to sleep.  In the end they found a 
home.

Through snowstorms and heat waves, downpours and 
blizzards, the Hope Center Emergency Shelter has 
provided refuge from the storms of life.  It has also 
provided hope for a better future.  Refuge and hope.  You 
have been a part of this from the beginning.  You have 
provided refuge and hope.  Thank you.

I have said before that Don Ball believed that the way to 
lift people out of poverty is to remove the barriers that 
are holding them back.  That’s what we strive to do.  The 
residents now living at the center named in his memory 
demonstrate that Don was right.
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Note: We have now built three separate 
apartment buildings with a total of 132 units 
of affordable permanent housing for men 
and women.  These facilities – located on Hill 
Rise Court, Versailles Road, and now West 
Loudon Avenue – are clean, safe, and drug- 
and alcohol-free.  Our aim is to build more. 
Please come celebrate this milestone with 
us on August 22nd.

SAVE THE DATES 
Thursday, 
November 7

Rupp Arena

4:30 p.m.

Save lives 
and shoot 
hoops

Thursday,  
November 14th 

at 7pm

Lexington Opera House 

Tickets available now at 
hopectr.org

Featuring 
Former Miss USA  
and Recovery 
Advocate Tara 
Conner 
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CLIENT SPOTLIGHT

I was born in Corbin, Kentucky.  I was bullied in school, but 
I never really had anyone to talk to about it. At age 18 I 
dropped out and got involved in illegal activity. At 21, I picked 
up my first prescription pill. The pills started on the weekend 
but grew to every day, from one pill a day to 10. 

I was diagnosed with cancer in 2012. I didn’t know how to deal 
with being diagnosed so I stayed numb.  At the time, I wasn’t 

worried about my heath, I was just worried about the pills. I continued to be involved 
in illegal activity and was introduced to IV drug use. I had hit rock bottom. I came to 
the emergency shelter on June 1, 2016. I remember laying on the mat at 
the shelter and saying, “God if this is your plan, I surrender, I tap out.” 
Sleeping in the shelter gave me a taste of reality. It’s good to have a 
place to go when everyone else has closed the door on you. 

Through addiction I lost who I was, but through the Hope Center I 
rediscovered who I am. Today I believe in God, He has opened all 
kinds of doors for me. My family is my priority along with recovery 
and helping other people. I have a beautiful wife and a 7-month 
old son. I got my GED and I’m employed by the same recovery 
program that believed in me no matter what, the Hope Center. 
I don’t need a substance in my body to get through the day. I 
couldn’t ask for a better life, and it all started at the emergency 
shelter. Life is worth living, and if you need help reach out. You 
just have to show up and put in the work. 

“Through addiction I lost who I was, but through the 
Hope Center I rediscovered who I am.” –Mike S.

Special Thanks to: 

Cathy Jacobs & the Don 
Jacobs Sr. Charitable 

Foundation 

Jean and Gene Cravens

Kentucky Housing 
Corporation

 Central Bank

 Lexington Affordable 
Housing Fund

BEFORE AFTER

You’re Invited

The new permanent housing facility on the 
Hope Center Loudon Campus is open – and 
you’re invited to the official dedication and 

ribbon-cutting ceremony!

THURSDAY, AUGUST 22nd  
AT 10:30 A.M. 

298 W. Loudon Avenue, Lexington

Attendees will enjoy DV8 breakfast treats and optional tours. 
RSVP To Anna Rennie at arennie@hopectr.org or 859-721-0144

AUGUST 22nd

Hope Center Emergency Shelter Facts
Providing basic needs and addressing the underlying causes of homelessness.

 The Hope Center Emergency Shelter, which was built and 
is owned by the urban county government, opened in 1993. 
It is leased to the Hope Center for 99 years to implement 
programs that are aimed at the needs of people who are 
homeless. The shelter serves adult 
males, the largest single category 
within the homeless population. 
According to HUD’s 2018 Annual 
Homeless Assessment Report, 
more than two-thirds of the 
homeless population in America 
are individuals (households without 
children); of those, 70% are male.

 The Hope Center Emergency Shelter, which provides shelter, 
food and clothing, typically serves 180 to 200 men per night. 
On some nights, it serves as many as 250. The shelter is often 
the first step toward a permanent home and connects clients 
to a wide array of services to address the underlying causes 
of homelessness. In 2018 these services consisted of:

 Social service caseworkers who provided almost 
9,000 services to assist with housing, health care, 
transportation and finances.

 A detox facility that treated 456 people.

 An employment program that provided 3,890 
services such as training, transportation and 
resume assistance.

 Housing, meals and social services for 64 veterans.

 A free health clinic that provided 2,000 patient visits.

Over the years, the city has provided 
various levels of financial support for 
its shelter. The total current operating 
cost of the emergency shelter is 
$1.25 million annually. 

 In 2018, the shelter provided food and lodging to 
1,830 unduplicated clients. Each of those clients 
was interviewed and evaluated by the intake office, 
and they brought with them a wide range of personal 
stories of what led them here.

 A majority of these individuals (1,166) only needed 
short-term accommodation or just needed to be 
connected with other resources. They stayed for 14 
days or less.  

 There were 296 clients who moved to permanent 
or transitional housing that same year – 75 moved 
directly into permanent housing and another 77 
moved to permanent housing after completing 
another Hope Center program. The intake office 
worked with almost all of those clients to identify 
issues that could be addressed by a Hope Center 
program, such as detox, mental health, recovery, 
employment and others. 

1.25 Million 
Annual Operating budget

$850,000
Lexington-Fayette Urban County 
Government gives $850,000 to 
help operate the Hope Center 

Emergency Shelter.

In 2018 of the 1,830 unique clients served

Were Moved to Permanent or 
Transitional Housing

Were Looking 
for Short Term 

Help and Stayed 
14 Days or Less

Moved to Permanent 
Housing after Completing 

a Hope Center Program

Moved to 
Permanent 

Housing

The Hope Center is comprised of unique programs that address the underlying causes of homelessness with 
the Emergency Shelter as the program hub. Here are some facts and figures that demonstrate the impact of the 
Emergency Shelter and how it helps the most needy in our community.

Program Focus 
EMERGENCY SHELTER


