
Over a hundred people gathered at 1524 
Versailles Road on January 18 to help us 
dedicate the expansion of the Ball-Quantrell 
Jones Center for Women.  The center 
opened in 2002 as we began our women’s 
recovery program. One of the first things we 
learned after opening was that at 56 beds it 

was undersized. Over the years we found ways to gradually 
increase the number of women we could serve. With the 
expansion we now can provide services and residency for 
105 women.

There are many fronts in the fight against homelessness, 
and addiction to drugs and alcohol is the largest one. Since 
1996, when we initiated our men’s recovery program, we 
have made recovery a principal objective of what we do.

Don and Mira Ball have been crucial to what the Hope 
Center has accomplished over the years, and when Don 
became Chairman of Kentucky Housing Corporation in 2003, 
he set about establishing Recovery Kentucky, a statewide 
initiative to establish centers such as Ball-Quantrell Jones 
around the state. There are now 13 Recovery Kentucky 
centers (all with 100 beds) in addition to the two Hope 
Center programs in Lexington and the two Healing Place 
facilities in Louisville.

The facilities provide custom-designed spaces, but the real 
work goes on in the programs themselves. The Hope Center 
model is peer-driven and relies on mutual accountability. The 
clients themselves encourage and teach each other. Clients 
who complete Phase 1 of the program typically do so in five 
to six months and then enter into Phase 2, the transitional 
portion of the program. Many stay twelve months or longer.

The Center for Drug and Alcohol Research at the University 
of Kentucky conducts outcome studies for all of these 
programs.  For example, in the 2017 report, on entry to 
the Hope Center’s men’s program 61% reported misuse 
of prescription opioids within the previous six months; on 
follow-up twelve months later only 6% reported misuse 

within the previous six 
months. With regard 
to heroin use the 
corresponding numbers 
are 40% and none. (You 
can find these outcome 
reports on the Hope Center 
website, hopectr.org. Look 
under About Us.)

These kinds of results get 
noticed. That’s why groups 
around the state have 
sought to build their own 

Recovery Kentucky centers. That’s also why we received the 
visit described below.

OUR MISSION: To care for homeless and at-risk persons by 

providing life-sustaining and life-rebuilding services that are 

comprehensive and address underlying causes.

We Help. We Heal. We Give Hope.
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EXPANDING HOPE: The Women’s Recovery Center Adds On
by Cecil Dunn, Executive Director

HUD Secretary, Governor, and 
Congressman review the Hope Center’s 
recovery program

Picture L-R: Governor Bevin, Secretary 
Carson, and Congressman Barr

On January 25, 
Secretary of 
Housing and Urban 
Development Ben 
Carson, Governor 
Matt Bevin, and 
Congressman 
Andy Barr visited 
the Hope Center’s 
George Privett 
Recovery Center 
to find out how 

the recovery programs at the Hope Center work. They 
toured the facility, met clients, and learned details of 
the program.  All three spoke of the urgent need for 
services such as the Hope Center recovery programs.



WE HELP. WE HEAL. WE GIVE HOPE. 

Ball-Quantrell Jones Recovery Center for 
Women Expansion Opens!

Our Women’s Recovery program, which began in 2002, has expanded 
from 75 to 105 beds. In addition to the increased capacity, the $1.4 
million renovation includes a new cafeteria and more meeting space. The 
Ball-Quantrell Jones Recovery Center for Women regularly had a waiting 
list of 40 to 70 people. This expansion will help greatly diminish that list. 
It also will increase the amount of meeting and education space, which is 
crucial to long-term recovery. 

“This expansion comes at a critical time, with the severity of the drug 
epidemic facing our community and country.” said Cecil Dunn, Executive 
Director. “Through a 40 percent increase in our number of beds, the 
Hope Center can address more of the unmet need in helping women 
with their recovery.”

The Women’s Recovery program is based on the same peer-driven, 
professionally supervised model as the men’s program. It features  
“SOS” - Safe Off the Streets, which is a supportive, safe environment to 
gain sobriety instead of a detoxification center. The women’s center also 
includes several gender-specific features and a health clinic.

“The program is tailored specifically to women, who often have been 
victims of domestic violence or other abuse, and many of them have 
children,” said Janice James, the Hope Center’s administrative Deputy 
Director and Women’s Recovery program Director. “Recovery from 
addiction and alcoholism is a process, not a destination. For those who 
participate in the Hope Center Recovery programs, every day is an 
opportunity for growth, change and living a positive, productive life.”

Outcome data indicates that 95% of program participants remain 
abstinent from drugs and alcohol 12 months after entering the program. 
One year after completion of the program, 71% continue to remain 
abstinent from drugs and alcohol. Many of those who relapse use the 

tools and resources they learned here to quickly return to the path of recovery before doing further damage 
to themselves and others.

online at www.hopectr.org
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I’m a mom of six kids, ages 3 to 17. My problems began about four years ago when 
a very traumatic life event led me to begin using drugs, which very quickly slipped 
into addiction. I was in Drug Court and completed other treatment programs, which 
just didn’t work. Drug Court ordered me to go through the Hope Center’s Women’s 
Recovery program and it completely changed my life. The Hope Center’s program has 
given me the opportunity to become a responsible, productive member of society. 
It has helped me find myself and without the Hope Center, I don’t know where I’d be 
right now.

I didn’t want to do this program; in fact, I had heard about how hard it was and the 
first couple of months I didn’t want to be here at all. Once I started connecting with 
the clients and staff, things started changing. The staff made me feel truly welcome, 

like I belonged here. I gained a happiness and peace that I’ve never known. The person who I am in addiction 
is not really me, and I found that I never really knew myself, until now. Now I’m a dependable, employable 
person who follows through. The Hope Center has given me so much and there’s nothing this program could 
ask me to do that I wouldn’t do to give back. 

My relationship with my 17-year-old daughter has been rough, but now we have a strong bond. She just asked 
if she could come and volunteer here. She said, “The Hope Center gave me my mom back, so I want to do 
something to give back to them.”

The Hope Center Street Outreach program is adding a second shift caseworker 
(1 to 9 p.m.) to assist those who are not coming to shelters for help. Caseworkers 
work to get each homeless individual into shelter and potentially home them 
through “SOAR” - SSI/SSDI Outreach, Access, and Recovery. This program is 
designed to improve access to social security benefits for eligible adults who are 
experiencing or are at-risk of homelessness and suffer from mental illness, medical 
impairment, and/or substance abuse.  

“Our immediate goal of Street Outreach is to get them off the streets and into 
one of our programs or into a shelter, and now we have a new method to align 
homeless individuals with benefits and assistance to get better if they qualify,” said 
David Shadd, Director of Men’s Programs. “This will allow them their own housing 
and an environment in which to stabilize them. We have homed quite a few clients 
already with this program.”

Besides assisting the homeless with immediate shelter, benefits and assistance with 
immediate needs, we also help them acquire social security cards and other forms 
of identification.

“We don’t realize the impossible obstacles someone who is on the streets has just 
to apply for benefits or get an ID,” said Ben Wides, Street Outreach Coordinator. 
“We are trained to take away these obstacles, and to then get them homed.”

Client Story: Tara
“I gained a peace and happiness I had never known.”

Going out to them...
Street Outreach Program Expands to Get Homeless Off the Streets

online at www.hopectr.org
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Save the Date!
May 10th at 12 noon  |  The Carrick House

Don & Mira Ball present

with support from Cathy Jacobs & 
Don Jacobs Sr. Charitable Foundation

Tickets: oneparentscholarhouse.org

with Mo Isom

Women’s Center 
Needs

If you’d like to help, 
the program could use 

women’s toiletries, over-
the-counter-medication, 

women’s underwear, 
stamps and bus passes. 
In addition, the facility 
needs a new projector 

for meetings in our new 
cafeteria space. Call  

225-4673 with questions.


